
RXAssistant User Guide
Version 3.10.1

A quick reference for operating RXAssistant with your FlexRadio, on your local network (LAN) or
remotely over SmartLink (WAN).

1. New Features in Version 3.10.1

- RXAssistant can now be positioned and resized on your monitor as required, so you can adjust it
to fit your desktop layout.

- A major change is that RXAssistant now supports connecting to WAN radios using the FlexRadio
SmartLink feature.

2. Starting the Program

When RXAssistant launches, it automatically:

- Scans your local network for FlexRadios and lists them.

- Logs into your SmartLink account in the background (using your saved login) and adds any
WAN-registered radios to the same list.

You don't need to click anything for either of these — both LAN and WAN radios simply appear in the
radio list as they're found.

3. Connecting to a Radio

Double-click a radio in the list to connect to it. This is required — single-clicking only highlights a
radio, it does not connect you to it.

If you have stored and saved a remote radio via SmartLink, it too will be listed in the radio list
alongside your other radios.

Once connected:

The selected Radio is highlighted in Blue and is shown as Connected at the Top of the RXA Window.

You can only connect to (1) radio at a time. To connect to a different radio, you'll need to disconnect
first, then Launch RXAssistant again.

4. WAN Radios and SmartLink Login

WAN radios (radios not on your local network, connected via SmartLink/the internet) require you to be
logged into the SmartLink account that radio is registered by using SmartSDR or your Maestro.

- RXAssistant remembers your SmartLink login between sessions, so this normally happens
automatically at startup with no visible form.

- To switch to a different SmartLink account (e.g. to reach a radio registered under different
credentials), use the Logout Button, then close and reopen RXAssistant. You'll be prompted to log



in again on the next launch. The new Remote User Login screen is then displayed for you to input
its credentials.

5. Using the Controls

Most buttons and dropdowns are self-explanatory once connected to a radio (RF gain presets,
antenna selection, band selection, audio mute, EQ, slice A/B controls, etc.).

Important: controls only work with your active, connected radio — nothing happens if you click a
control while nothing is connected, or before the connection finishes establishing.

Not every control applies to every radio model. Some options (for example, transverter/XVT controls)
are only meaningful for radios that support that feature. If a control doesn't seem to do anything,
check whether it's supported by your specific radio model.

Band selection dropdowns apply your band choice immediately on selection. The dropdown itself
won't visually hold onto your last pick — this is intentional, so you can reselect the same band again
later without issue.

- The buttons labeled A1/RXA and A2/RXB will switch between the labeled antennas quickly each
time they are pressed, allowing for quick comparisons between antennas for best signal.

- The HOTOFF/HOTON button will switch the Hot Keys labeled "[" and "]" to function the same as
the A1/RXA and A2/RXB buttons, quickly switching antennas with a single key press. Pressing
the HOT button again will turn the Hot Keys OFF.

6. Tips & Troubleshooting

- Nothing happens when I click a control: Confirm you're actually connected (double-clicked a
radio) and that the control applies to your radio model.

- A WAN radio isn't showing up: Confirm the radio is online and registered to the SmartLink
account you're currently logged into.

- Need to log in as a different SmartLink user: Use the Logout Button, then restart the program.

- Something looks broken after a Maestro or another client changes the radio's settings:
RXAssistant reflects live changes automatically in most cases; if a control seems unresponsive,
try reselecting it once.

This guide covers day-to-day operation. It will be expanded as new features are added.


